
FREE EAP WEBINAR 
 

 

 
 
 

GOOD MANAGER SKILLS 

 
 
 

Participants in this class will begin by identifying their personal managerial 
characteristics. Then we will briefly explore the skills that supervisors need 
to lead their organizations in the 21st century: communication, teamwork, 
coaching, business analysis, continuous improvement, technology savvy, 
project management, writing and documentation, and resource 
management.    
 
Webinar Information: 
 
Live Date/Time:  April 21, 2016, 1:30 – 2:30 
 
Availability:  Instructor-led or On demand  
 

(webinars will be available on demand from website after live taping) 
 
To registration for a live webinar, go to: 
 

                www.solutionsbiz.com  
 Login/pw:  sonmeap  
 On left hand side, go to “Webinars” 
 Choose from selection and click on link 
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